
Pass Redemption
Desktop instructions



Go to the Ticketmaster website here, then select the game you would like to attend.

Step 1:

https://protect.checkpoint.com/v2/r04/___https:/www.ticketmaster.com.au/kwjrfsyqj-ynhpjyxdfwynxyd65*/2**~*aa___.Y3A0YTpmcmVtYW50bGVmb290YmFsbGNsdWI6YzpvOjFmOTk4OWYwZTFjMjdjODQwY2M1NTA2Mjg2ZDk2YzBjOjc6MmRkOTphNDY5ODg3Y2FkNTU0NjRlM2Q2N2JlMDA2ZmQyMTkwOGJhY2QwZTAwOGM1ODRkYjUzY2MzYWRkYjU1MTA3YjI1Omg6VDpU


Click 'Are you a Member?', then select 'Unlock Member Tickets'.

Step 2:



Enter your barcode/s in the 'Add Codes' box, then click ‘Validate’. If you have multiple barcodes,

enter each code on a new line. Ticketmaster will automatically search for seats together.

Please note: Ad = Adult, Jn = Junior, Co = Concession. Prefixes do not need to be entered in

when redeeming tickets.  For example, if your barcode is Ad123456789, only enter 123456789.

Step 3:



Under 'Member Upgrades', click the + button next to the Member Upgrade ticket that matches

your membership type (Adult, Concession or Junior). Scroll down and repeat for each barcode

you've entered.

Step 4:



Once you've selected your ticket/s, scroll to the top of the page.

You'll see two filters: 'All Prices' and 'All Sections'.

Step 5:



Click 'All Prices' and select the three $0 price options, OR click 'All Sections' and select the

three D-Reserve sections. Please ensure you only select these options, as choosing any other

price or section will result in an upgrade fee being charged at checkout. Once selected, click

'Apply Filters'.

Step 6:



Click 'Find Tickets'.

Ticketmaster will automatically generate the best available seats.

Step 7:



Click 'Get Tickets' and proceed to checkout to complete your pass redemption.

Step 8:



Want to share your tickets with someone else? You can transfer tickets directly

through your Ticketmaster account.

For instructions on how to transfer tickets, click here to watch our How To Guide video.

If you are still having trouble redeeming your tickets, please contact the Membership

Team on (08) 9433 7111.

https://membership.fremantlefc.com.au/ticketing-hub-4/member-ticketing?token=DSFvKud0EgUqFBsJt7EzIgLXOvsCBuiY
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